When your tenants give notice to vacate, you will be sent a letter along these lines:     
Your tenants have given their 30-day notice to vacate and they will be moving out on ____________________. 
While the property is vacant, unless it is a condominium or townhouse that does not have a private yard, or you have no landscaping at all at your home, we will hire a professional landscaper to maintain the sprinklers and grounds until the property is re-rented. 


If you like, we will turn on all the utilities for you in your name and have the bills sent to us for payment from your account. This will save you from spending hours on the phone setting up services with the power, water and gas companies. Please email a copy of your driver’s license to us as we will need this in order to turn on services on your behalf.  
Please remember that it is our Company’s policy and procedure to re-key all locks between tenants.  This is an area of safety and risk reduction.  The potential for liability in the case of bodily injury, death or personal property theft is huge compared to the minimal cost of a locksmith.  You will see this expense on your statement after the locks have been re-keyed. 

As you know, each time a property turns over certain costs are incurred for advertising, repairs, etc. There may be a period of vacancy while we search for a suitable tenant. We may need to request funds from you in order to make a timely HOA payment or other disbursement during this period.
Occasionally, some owners consider this might be the time to sell their property. If you would like to discuss selling the property in more detail, please call and talk with Bonnie.  
Please be assured that we will do our best to quickly re-rent your property and keep the costs as low as possible. Thank you again for your trust and the opportunity to manage your property. 
If you prefer to turn the utilities on yourself, please contact the utility companies and have the services transferred into your name so there will be no break in service. Please either call or email me when you have finished contacting the utility companies and let me know what date those will be on so I can schedule our inspection. 

NV ENERGY: (702) 402-5555 or 800-331-3103
http://nvenergy.com/

SW GAS: (877) 860-6020
http://www.swgas.com/contactus/

You can go on line and go to the top click on that tab residential.  Then go to the left side where it says “Special Program” and click on that; then go to the left again and click on “Landlord Agreement Program”. Fill out the form and hit submit.  Once you do this you never have to do it again as they will automatically turn the gas on in your name when your tenants move out.
The gas company is the only utility company that has an automatic re-connection policy available. 

Note: There are 3 water departments depending on which City your property is in.

LAS VEGAS WATER DISTRICT: (702) 870-4194   
http://www.lvvwd.com/
For properties in Las Vegas


N. LAS VEGAS UTILITIES: (702) 633-1275 or (702) 633-1484
http://www.cityofnorthlasvegas.com/Departments/Utilities/Utilities.shtm
For properties in North Las Vegas

HENDERSON UTILITIES: (702) 267-5900
https://clients.comcate.com/newrequest.php?id=90&dept=903
For properties in Henderson
It is imperative that you have the utilities transferred into your name at least 2 days before the tenant vacates. The small cost to you in transferring the service 2 days early is well worth it for these reasons: 

1. We cannot perform a complete inspection of the home until all the utilities are on. 
2. If the inspector goes and the utilities are not on, there is a $45 trip charge.
3. Any work or improvements needed cannot begin until the utilities are on which translates into potential lost rent for you because the home will not be ready for a new tenant to move into.

4. Landscaping problems can arise which can be costly and create HOA fines.

5. Your home will not be properly acclimatized unless the utilities are on and there is potential for damage to your property. 

6. Depending on the season, agents and potential tenants will not want to spend much time inside as it will either be too hot or too cold for comfort and the longer a potential tenant spends inside the home: the better!

Thank you
Avalon Realty & Oaktree Management, Inc.
